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HOW PATIENTS ACTIVATE EBeebe
THEIR PERSONAL
MyChart” ACCOUNT

1. Click the link in the email or text you received. |t will open to an
internet browser or the MyChart mobile app.

2. Type the activation code exactly as it appears and press enter.

3. Create a username, password, and fill out the personal

identification prompts (last four digits of SSN and date of birth).

4. Confirm your email address and read and accept the terms and
conditions to complete the process.

5. Your account is now created, and you may login to MyChart to
see health records and connect with your care team.



MyChart®
LOGIN PAGE

You can log in to the Beebe Healthcare MyChart 4043 :

through the mobile app or a web browser using your

username/email and password. B

In the mobile app, links to features are listed at the E eebe

bottom. In the web version of MyChart, links to features

appear in full view on the page. Username
Password

Forgot login information?

Log in

MyCha rt® App &

Sign up

Login Page
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MyChart® HOME PAGE EBeebe

The menuicon is in the top left corner, and the button to switch
between individuals is in the top right. Shortcuts are unique to the
individual selected and are controlled by specific access to that user.

For example, to send a message regarding a patient, you must switch
to that family member.

In MyChart, the individuals homepage has 6 shortcuts at the top,
which can be customized. Below that is the health feed.
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s Amount Due

Beebe Healthcare

Amount due $51.64 E Guarantor
#100001682

Make a payment

Your atorvastatin 10 MG tablet prescription is
~ ready for pick-up at Cape Pharmacy.

View details




MENU

Tap or click the menu icon in the top left corner to access all menu

EBeebe

items. If you can’t find what you are looking for, use the search box at

the top to locate an item.
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Your Menu

Q Search the menu Cancel
Find Care

@ Symptom Checker

Virtual Walk-In Care Visit

C; Schedule an Appointment
&) View Care Team

<{3’A Register for My Delivery
© Find Walk-In Care
Communication

P4 Messages

(Q) Ask a Question

@ Letters

My Record

£ covip-19

623 To Do
g Visits
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Your Menu

Q Search the menu

My Record

& Test Results

® Medications
Health Summary
Care Journeys
Preventive Care
Questionnaires
Upcoming Tests and Procedures
Medical and Family History
Track My Health
Document Center
End-of-Life Planning

> Community Resources

Billing
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Your Menu

Q Search the menu Cancel
Billing

B3 Billing

% Financial Assistance
Estimates
Insurance

@ Insurance Summary
Sharing

(¥ Sharing Hub

@ Share Everywhere
&£ Link My Accounts
Resources

@ Research Studies

Education

- Learning Library

Settings




APPOINTMENTS EBeebe
AND VISITS

The Appointments and Visits page will display Upcoming and Past
Visits. From this page, you can view visit details, complete Get
Ready, join a video visit or schedule an appointment.
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{ Schedule an Appointment

Tell us why you're coming in

P4 Find Care Now -
@ Virtual Walk-In Care Visit -

|
' Dermatology - New Patient -
, Allergy - New Patient -
Family Medicine - New Patient -

s Family Medicine - Annual Physical -

Find a provider

Search by specialty, condition, or provider name

&% All options

List of specialties and services available



VIRTUAL WALK-IN
CARE VISITS

You can join a virtual queue to have an on-demand video visit with
one of our Walk-In Care providers.
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Virtual Walk-In Care
Visit
' Expert medical care at your convenience

You are currently in Delaware
Change your location

s General Video Visit

A general video visit with your provider.

B9 Estimated cost: Not available

See next available provider
Estimated wait: Wait time not available

Put mein line

¢ Cough
B9 Estimated cost: Not available

See next available provider
Estimated wait: Wait time not available

Put mein line
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TEST RESULTS EBeebe

On the home page you can see the “Test Results” shortcut on the

dashboard and in the menu under “My Record.”
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< Test Results List

Test Results
{ { HEMOGLOBIN A1C

Settings and filters v @
Collected on Nov 14, 2025 9:00 AM
i Search test results (
X Q
® Results
i Individual Results ' ) _
Showinsaohd | Hemoglobin A1C View trends
Value 5
‘ e & HEMOGLOBIN A1C e
4 Nov 14, 2025
Q Dr. Physician Family Medicine, CCC-A e Learn more about HEMOGLOBIN ALC o
® A HEMOGLOBIN A1C Additional information Vv
Nov 07, 2025

Q Dr. Physician Family Medicine, CCC-A

® & HEMOGLOBIN A1C
Oct 31, 2025

Q Dr. Physician Family Medicine, CCC-A

There are no more test results available.



HEALTH TOOLS EBeebe

Tools like “Track My Health” and “Symptom Checker” can be found

through the menu for your use at any time.

Symptom Checker asks patients questions about their symptoms to
recommend the right level of care. Based on their answers, patients
might schedule an in-person or video visit, seek immediate care with
an on-demand video visit or at an urgent care location, or get advice
on how to care for themselves at home.
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Track My Health Sym ptom Checker

Active health logs Find the right care for your symptoms.

L

‘ ! Call 911 if you have an emergency.
‘ Glucose Tracking

; Before Breakfast Glucose, After Breakfast -
) Glucose, + 10 more 1 Search for symptom

" Started on Nov 29, 2025
‘ Start with a symptom below

Vitals

- Cold, Flu, and COVID-19
Blood Pressure, Temperature, + 5 more

Get support for common cold, flu, and COVID-19 N
symptoms. This includes fever, cough, congestion, sore
throat, body aches, and more.

Other health trends
Trends Dashboard N Fatigue
Trend past questionnaire responses Get support for new or ongoing fatigue. =
Test Results
View past test results, including trends over - Rash
time Get support for symptoms related to a rash, such as a -

change in your skin that affects its color or texture.

Goal Trends
- Sinus Problem

Get support for new or ongoing sinus problems. =

View goal trends over time




HOW TO CHANGE EBeebe
THE LANGUAGE

In the MyChart app, under Account Settings, select “Change
Language” to change the language to Spanish.

Eﬁ'i Manage friends and family

< Selecta language

Personal information
English

{§} Account settings
Espafiol

@ Change language

E’ Logout




COMMUNICATION
PREFERENCES

Select “Communications Preferences” in the menu.

In the General section under Settings, you can choose how you
want to receive communication, either email, text message, push
notification, phone or mail.

The Details section will allow you to choose which communications
you want and in which way. Use of the Advanced settings will display
additional types under topic.
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Review contact information

Settings
=< Email

38 of 45 notifications turned on

% Text message

6 of 38 notifications turned on

Push notification
37 of 38 notifications turned on

Phone
2 of 5 notifications turned on

a Mail

5 of 9 notifications turned on

You are subscribed to receive text messages. Manage your
subscription

Details

Appointments

Email, Text message, Push notification, Mail

Messages

Save changes
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